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Clear Skye is an identity security solution 
built on the ServiceNow Platform. 

It provides optimized identity governance 
through access request, access certification, 
employee lifecycle automation, and business 
intelligence. 

It automatically connects with business 
processes, integrates external applications, 
and augments other applications on the 
ServiceNow Platform, such as HR, GRC, and 
SecOps. 

Clear Skye provides deeper identity control 
and insights and a bridge between the 
business and IT.

Identity Governance and 
Security is a Cornerstone of 
Modern Business 

Despite market success, businesses still 
aren’t realizing the true value of identity 
governance and security. Many enterprises 
are looking to replace their existing identity 
governance and administration (IGA) 
solution. 

For a market that has been in existence for 
nearly 30 years, how could there be so much 
dissatisfaction with the solutions that are 
available today? Put simply, most solutions 
have failed to evolve with the needs of 
modern business. 

Identity has also long been confined to 
multiple, disconnected best-of-breed 
solutions. But there’s a fundamental shift 
happening: 50% of enterprise organizations 
plan to integrate IGA with business and 
process automation over the next 12-18 
months. 

Clear Skye IGA: Optimized Identity on ServiceNow

Optimizing identity on a business platform 
enables organizations to simplify operations, 
increase efficiency, and improve overall user 
experience, while bolstering security.

Extend Your ServiceNow 
Investment with Clear Skye IGA
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Clear Skye’s Capabilities
Start getting the most value from your 
business platform and identity program with: 

Identity Lifecycle Management
Ensure that users can work efficiently with 
the right policy- and security-driven level of 
access at the right time without delay.

Access Request 
Reduce help desk workload and user 
frustration by knowing where and how to 
request access to business applications.

Access Review 
Increase the speed and accuracy of 
attestation – and gain visibility into and 
control over what levels of access are 
appropriate for users and groups. 

Workflow Management
Support your business functions using the 
modern low-code/no-code ServiceNow 
Flow Designer.

Built on the ServiceNow Platform, Clear 
Skye’s unique, platform-first approach 
empowers organizations to simplify identity 
security and governance. Here are just a few 
of the benefits our customers experience: 

• Secure identity at the pace of digital 
transformation 

• Deliver unified, organization-wide identity 
governance on ServiceNow

• Strengthen security by governing access

• Accelerate application onboarding, 
especially for disconnected systems

• Enhance SecOps, GRC, and HR functions 

• Ensure easy, quick adoption and maximize 
productivity

• Save time and resources on audits

• Pull identity data seamlessly into any 
workflow

Clear Skye IGA: Optimized 
Identity on ServiceNow

Visit our website to watch a demo or 
request more info: clearskye.com 

New in Clear Skye IGA 5.0 
New and enhanced features help you get the 
most out of your existing investment in 
ServiceNow: 

• Application Access Requests on the 
Native Service Portal

• Expanded Access Review Types and 
Actions

• Reusable Request Approval Logic
• Disconnected Systems Support
• JIRA, Google, and Enhanced Exchange 

Online Connectors

https://clearskye.com/

