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Clear Skye IGA: Optimized Identity on ServiceNow

Accelerate time-to-value, improve user experience, and reduce organizational silos

Identity Governance and
Security is a Cornerstone of
Modern Business

Despite market success, businesses still
aren’t realizing the true value of identity
governance and security. According to
Gartner, 76% of enterprises are looking to
replace their existing identity governance
and administration (IGA) solution. For a
market that has been in existence for nearly
30 years, how could there be so much
dissatisfaction with the solutions that are
available today? Put simply, most solutions
have failed to evolve with the needs of
modern business.

Organizations are looking to build identity
directly into their business platforms and the
reality is 54% of IT workers are already using
IT Service Management (ITSM) to power
parts of their identity programs (Gradient
Flow). Clear Skye is the only identity solution
built natively on ServiceNow that helps
centralize identity and build a bridge
between the business and IT.
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Extend Your ServiceNow
Investment with Clear Skye IGA

Built on the Now Platform, Clear Skye’s
unique, platform-first approach empowers
organizations to simplify identity security
and governance. Here are just a few of the
benefits our customers experience:

Elimination of organizational silos: Connect
IT, HR, SecOps, GRC, and more, reducing
friction and creating visibility for identity and
access business-wide

Quicker time-to-value: Enable more efficient
and cost-effective hosting through shared
development and administrative resources
that support multiple products on the same
platform.



Clear Skye IGA: Optimized
Identity on ServiceNow

Stronger UX, resulting in stronger productivity:
Start seeing results immediately with no slow,
complex technology overhauls or complicated
employee onboarding necessary

Clear Skye’s Capabilities

Start getting the most value from your business
platform and identity program with:

Identity Lifecycle Management

Ensure that users can work efficiently with the
right policy- and security-driven level of access
at the right time without delay.

Access Request

Reduce help desk workload and user frustration
by knowing where and how to request access to
business applications.

Access Review

Increase the speed and accuracy of attestation —
and gain visibility into and control over what
levels of access are appropriate for users and
groups.

Workflow Management

Support your business functions using the
modern low-code/no-code ServiceNow Flow
Designer.
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Visit our website to watch a demo
or request more info clearskye.com

Clear Skyeis Built on Fale).



